/ L ase rLe a p f’ Mission, Vision, Values and Policy Quality

LaserLeap Technologies aims to become an international reference in the transdermal
administration of drugs with a differentiated product that allows safe, painless and reversible

permeabilization of the skin.

LaserlLeap - Your skin, our expertise

Satisfaction: Customers and Other interested parts
Security: Of People and processes

Excellence: in the providing of the service

The implementation of a Quality Management System (QMS) allows LASERLEAP to ensure the
optimization of its products and services: identifying, planning, executing and verifying the

necessary processes to meet the requirements of its customers and other interested parts.
The Executive Board defines as guiding principles of our activity:

* Respond to the needs and expectations of customers and other stakeholders in order to
ensure their satisfaction;

o Promote the development of employees' skills, so that they perform their functions
according to high quality standards;

e Continuous development of new applications, aiming to achieve excellence;

e Be aware of market requirements, with regard to the identification of new business areas;

e Comply with legal and regulatory requirements applicable to products and services;

e Make a commitment to the continuous improvement of the effectiveness of the QMS;
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